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Policy number: PTC06-S25-01C1 General Conditions: Go Schengen

Particular Conditions
Go Schengen

The policy number PTC06-S25-01C1 s underwritten by the isurance Sl Insurance (Europe),
SA (“SOMPO”), authorised to provide non-life insurance services in the local market
and outside the Grand Duchy of Luxembourg through the insurance agent Mana UW,
Unipessoal Lda., authorized to operate in Portugal under the registration number
424585911 at the ASF, and mediated in collaboration with INTERMUNDIAL XXI,
S.L.U. Branch in Portugal, insurance and reinsurance brokerage company authorized
to operate in Portugal under the free establishment under the reporting number
922019277 under ASF.

When the country of origin of the trip and the habitual residence of the Insured are different, the premium
to be applied will be that which would correspond to consider that the trip has started in the country of his
habitual residence.

Kilometric franchise

It is expressly agreed that the obligations of the Insurer arising from the coverage of this policy end at the
moment at which the Insured Party has returned home or has been admitted to a health facility located
within 25 km from the aforementioned address (15 km in the Balearic and Canary Islands).

Relatives of the insured

For the purposes of insurance, the INSURED’s family members shall be considered to be their spouse,
common-law partner, or person living permanently with the INSURED, as well as their family members up
to the second degree of consanguinity, in both a straight and collateral line and either by consanguinity
or affinity.

For these purposes, any person living with the Insured who certifies such cohabitation by means of a cer-
tificate of registration shall also be considered family members of the INSURED.

2. Territorial validity

The insurance is valid exclusively throughout the Schengen area, depending on the destination of the trip,
transfer or stay contracted by the INSURED.
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GUARANTEES

The object of this insurance policy are the articles that appear as contracted in the following table
of guarantees with the limits stated.

Table of benefits
1) Assistance guarantees

1.1. Assistance to people

1.1.1. Medical and health care assistance 30.000 €
* In the event of illness, a hospital stay of at least one night will be required

1.1.5. Dental expenses 100 €

1.1.10. Repatriation or medical transport of ill or injured persons Unlimited

1.1.13. Repatriation or transport of the deceased insured party Unlimited

2) Luggage guantees

2.1. Material losses 500 €

Optional Upgrades

1.1.1. Medical and health care assistance
2.1. Material losses

3.1. Travel cancellation costs 2.000 €

When Policy conditions or an excerpt of the same are required to be issued in a language other than
Portuguese, in the event of litigation, the conditions in the Portuguese-language version shall pre-
vail over all other language versions.
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Provision of services

The provision of the services set out in this policy shall be executed by the Insurance Company.

For the provision of emergency services, the Insurer shall provide the Insured Party with documents
accrediting their rights as holder, as well as instructions and emergency hotline number.

The Insurer’s telephone number is +351 308 806 362.

The Insurer will only reimburse calls made to the helpline number +351 308 806 362. Any other calls made
or received to or from the correspondents or the service providers are expressly ex-cluded.

Issued by
Mana UW, Unipessoal, LDA, on behalf of the insurer

In Lisboa, May 19, 2025

Mana UW, Unipessoal, LDA The Policyholder

Chief Underwriting Officer
Raul Cobo Uzquiza

When Policy conditions or an excerpt of the same are required to be issued in a language other than
Portuguese, in the event of litigation, the conditions in the Portuguese-language version shall pre-
vail over all other language versions.
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General Conditions

Preliminary Clause

This contract is governed by Decree-Law 72/2008, of 16 April, in its current wording, which establishes the
Legal Regime for Insurance Contracts, and Law 147/2015, of 9 September, which approves the legal re-
gime for access to and exercise of insurance and reinsurance activities.

The contract is composed of: the Application, the Declaration made by the POLICYHOLDER and/or the
INSURED, the General Conditions, the Specific and Special Conditions of the Policy, as well as any Su-
pplements or Appendices thereto.

The contract is subject to Portuguese jurisdiction. Any conflicts which may arise in relation to its interpre-
tation or application shall be decided by the competent Judges and Courts of the INSURED's place of
residence in Portugal. If the INSURED does not reside in Portugal, the competent jurisdiction shall be that
of the Courts and Tribunals of the city of Lisboa.

Definitions

In this contract the following terms shall have the meanings given here:

A bodily injury deriving directly from a violent, sudden, external cause which was not intended by the IN-
SURED, resulting in death, permanent invalidity or any other similar consequence guaranteed by the poli-

cy.

Any bodily injury resulting from a violent, sudden, external cause and unrelated to the intention of the inju-
red party, the consequences of which prevent the normal movement from his habitual home, within 12
days prior to the start of the trip.

Person who travels in the company of the INSURED, registered in the same reservation and also insured
by the same policy.

Any company which offers scheduled or charter flights with previously established timetables, known
commonly as Regular Airlines or Charter.

Airline that has its head office in one of the member countries of the European Union.
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Airline that has its head office in country that is not a member of the European Union.

Isolation of those who spontaneously declare having had contacts at risk of infection and usually carried
out in their own home.

A category in which the person carries out the activity of distributing insurance on behalf of one or more
insurance companies or other insurance brokers, according to the contract or contracts they enter into
with these entities. The insurance agent for this policy is Mana UW Unipessoal Lda, with its registered offi-
ce at Avenida 5 de Outubro, 124, 7th floor, Lisbon, authorized to operate under registration number
424585911 with the ASF.

Pets used for company or security, with the exception, under all circumstances, of those used for hunting
or any other kind of sport.

According to the provisions of the relevant regulations of the autonomous regions, the animal must be
registered and identified with the microchip or tattoo which it has been given.

In the case of cats, it will be sufficient to identify them using their health card.

In the case of dogs and cats, animals under three months and over nine years of age will not be covered
by the insurance.

For all other animals, those under three months of age will not be covered by the insurance.

The species covered are: dogs (all breeds), cats (all breeds), ferrets, hedgehogs, horses, Viethamese pigs,
primates, rodents, birds, reptiles, amphibians, fish, arachnids and other invertebrates.

For the purposes of this policy, the decision by the INSURED to revoke the services requested or contrac-
ted before the agreed departure date.

Those goods or essential or indispensable products that cover the basic needs of daily life. Neither al-
coholic drinks nor tobacco are considered basic necessities.

Every person who, being a member of the insured group, has an insurable interest, satisfies the terms and
conditions for membership and appears as a traveller in the certificate of the policy taken out, which is
provided together with the policy’s general terms and conditions, assuming the obligations arising from
the contract.

Entity which assumes risk defined in the Policy. Sl Insurance (Europe), SA (“SOMPQ?”) is authorised to pro-
vide non-life insurance services in the local market and outside the Grand Duchy of Luxembourg.
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The natural or legal person who, upon assignment by the INSURED, has the right to receive any compen-
sation.

For the purposes of this policy, cancellation of the trip shall be understood to mean the decision by the
organiser of that trip or any of its providers, before the agreed departure date, to not provide the contrac-
ted services, for any reason not attributable to the INSURED.

Period during which the INSURED cannot yet enjoy the coverages of the Policy, where indicated.

An event which, due to its magnitude and seriousness, causes great destruction and human suffering, and
which seriously disrupts the normal course of things.

Any circumstance which means that at least two insurance policies provide identical coverage for the
same risk during a period of time, each one contributing proportionally to the loss.

Any individual driving a vehicle at the time of the incident. The driver must be in possession of the corres-
ponding administrative authorisation permitting him/her to drive and it must be valid at the time of the
breakdown or incident.

The category in which the person carries out the insurance distribution activity independently from insu-
rance companies. The broker distributing this policy is INTERMUNDIAL XXI, S.L.U. — Sucursal em Portu-
gal, an insurance and reinsurance broker with its registered office at Av. Herdis da Liberdade, n°18 B, Loja
esqg?, authorized to operate in Portugal under the freedom of establishment regime, registered under report
number 922019277 with the ASF.

Pleasure trip by boat along rivers and tributaries, stopping at different cities. The ships have a more limited
passenger capacity compared to sea cruises and no medical service on board.

A pleasure voyage by ship on seas and oceans lasting several days or weeks, calling at various ports for
sightseeing. The ship usually travels to and from the same place, providing leisure and recreational servi-
ces to its passengers. Medical service is available on board.
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Compulsory isolation imposed by the health authorities in order to stop the spread of a contagious disease
to which the INSURED PARTY may have been exposed. This isolation must be imposed prior to the start
of the insured trip.

Heir of the INSURED and, therefore, beneficiary to the compensation rights set out in the policy.

For the purposes of this Policy, this shall be understood to mean the place where the INSURED resides for
at least 183 days in a calendar year.

In long-term insurance policies, the temporary residence shall be understood to mean the place where the
INSURED resides until their stay ends, when they return to their usual residence.

Any impairment of health not caused by an accident, diagnosed by a doctor, which requires health care
and whose first manifestations appear after the Policy was taken out.

Any impairment of health which one is born with, either because it is hereditary or because it was contrac-
ted in the womb.

A disorder, generally chronic, in which the functioning or structure of the affected tissues or organs beco-
mes progressively worse over time, and which may be transferred from one tissue to another.

Any impairment of health not caused by an accident, diagnosed by a medical professional, which requires
bed rest, or which makes it impossible to undertake an activity, professional or private, whose expected
evolution, based on the pathology presented, makes it probable that the insured trip cannot be undertaken
on the envisaged dates.

Where the iliness affects any person other than the INSURED, it will be defined as serious when, after ta-
king out the insurance policy, by medical prescription, it requires hospitalisation or bed rest, with conti-
nuous attention and care from health care workers or persons designated for that purpose, within 12 days
before the start of the journey.

A pre-existing or chronic condition is considered to be any pathology whose symptoms began before the
Policy was contracted, even if a definitive diagnosis had not yet been reached.
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A disease which is spread at the same time and in the same country or region and which affects a large
number of people.

All the objects for personal use which the INSURED has with him/her during the trip, as well as those ship-
ped by any means of transport.

Any object or tool for professional use which the INSURED takes with him/her in order to be able to carry
out a professional activity during the trip which is covered by the insurance policy, including commercial
samples.

Understood to be the bag and clubs used to play said sport.

This shall be understood to mean skis, ski poles, ski boots, helmet, snowboard, snowboard boots and ice
skates.

This shall be considered any incident which affects more than one INSURED.

Abroad, for the purposes of the guarantees provided by the Policy, shall mean a country other than Portu-
gal or, in the case of insured persons not resident in Portugal, any other than is not the usual place of resi-
dence of the INSURED from where the trip begins.

For the purposes of the insurance policy, the relatives of the INSURED are considered to be the spouse,
de facto partner, or the person who permanently lives as such with the INSURED, as well as relatives to
the third degree of consanguinity, both in a direct line and collaterally, and whether by kinship or affinity.

Any person who lives with the Insured and who accredits that by means of a municipal registration certifi-
cate shall, for these purposes, also be considered a relative of the INSURED.

IN ALL CASES, the extension of the degree of consanguinity will be stipulated in the Specific Condi-

tions of the Policy, in relation to the INSURED, for the purposes of the provisions covered by the
Policy.

The pass for access to the ski slopes.
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The amount, percentage or any other magnitude agreed in the Policy, to be paid by the INSURED, which
will be deducted from the indemnity to be paid out by the INSURER in each claim.

For guarantees related to Assistance to People, the policy covers the INSURED from the distance indica-
ted in the Specific Conditions of the Policy.

Any abnormal and unforeseeable circumstances occurred at or in the vicinity of the travel destination that
are unconnected with the person invoking them and could not have been avoided, even if that person had
acted with due care. For the purposes of this policy, only the following shall be regarded as grounds for
force majeure: war, invasion, acts of foreign enemies, hostilities and military operations (regardless of
whether war is declared or not), civil war, rebellion, coup d’état, insurrection, revolution, usurpation of na-
tional power, strikes, terrorism, riots, disturbances and the following weather conditions or acts of nature
provided they cause catastrophic damage: fire, flooding, earthquake, explosion, tsunami, volcanic erup-
tion, landslide, avalanche, hurricanes, cyclones, storms or snow.

Costs necessary as the result of an event covered by the policy, in accordance with the particular specifi-
cations of each coverage.

Costs incurred in the processing and management of a trip and/or booking which are charged to the trave-
ller by the travel agency, independently of the price of the trip.

These shall be limited to a maximum of 10% of the amount of the supplier's invoice for cancellation
fees, irrespective of what has been invoiced by the travel agency, provided that the service providers have
not commissioned the travel agency with the sale.

The consequence of a pathological process or therapeutic measure which forces the person to remain in
bed or which reduces their mobility to the extent that they are unable to fend for themselves.

Understood as such when the person has been taken to a ward and spent at least one night in the hospital
or clinic. Entering or staying in the ACCIDENT AND EMERGENCY area does not apply.

The taking of property which does not belong to you, not involving violence, intimidation of people or for-
ced entry.
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A situation which arises when the insured amount attributed to the guaranteed object in the policy is lower
than its true value. In those circumstances, if a claim is made, the INSURER has the right to apply the pro-
portional rule.

Organic or functional loss of limbs and abilities of the INSURED whose intensity is described in these Ge-
neral Conditions, and recovery from which is not considered likely in the view of medical experts appoin-
ted in accordance with the law.

Cancellation of the journey due to a demonstrable event, by means of a certifying document or not, which
prevents the INSURED from undertaking the journey on the envisaged dates. Any cancellation notified
after the start of the first service contracted as part of that trip (‘'no show') is expressly excluded.

The equipment needed to do a sports activity.

Goods and material for professional use, jewellery, being understood to mean items made of gold, plati-
num, pearls or precious stones; coins, bank notes, travel tickets, stamp collections, certificates of any
kind, identity documents and, in general, any documents or securities on paper, credit cards, storage ta-
pes and/or disks, documents recorded on magnetic tape or filmed; valuable items, being understood to
mean items made of silver, paintings, works of art and art collections of any kind, as well as fine furs; pros-
theses, glasses and contact lenses; sports equipment; telephonic, electronic and digital equipment, com-
puter equipment of any kind, as well as their accessories.

Travel agencies which organise travel packages, on more than an occasional basis, and which sell them or
offer them for sale, directly or through retailers.

An external appliance or device which is placed on the body in order to support or prevent deformations
and to modify or improve the structural or functional aspects of the moving parts of the body.

An epidemic disease which reaches phase 5 of the pandemic alert in accordance with the WHO classifica-
tion, as it has spread to at least two countries of a WHO region.

The document containing the contractual conditions of the insurance. The General Conditions, the Specific
Conditions, which individualise the risk, the Special Conditions, if any, and the supplements or appendices
attached in order to complete or modify it, form an integral part of it.
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Positive PCR (Polymerase Chain Reaction) test result and/or positive certified lateral flow test result.

Valid lateral flow testing will be performed by trained healthcare staff or trained operators in a healthcare
facility, clinic or pharmacy. The document to be submitted by the INSURED must contain their personal
data and the result of the test.

Any home rapid lateral flow test(s) or self-testing is excluded.

A certifying document by means of which a doctor indicates to his/her patient the recommendations which
they must follow in the treatment of their iliness.

The price of the insurance. which will include the surcharges and taxes legally applicable at each time.
The amount of the premium may vary depending on the different spheres of coverage the policy permits,
and it will be determined in its Specific Conditions.

An artificial element which is integrated into the body in order to replace an organ or limb which, for wha-
tever reason, is missing.

Any natural or legal person that provides tourist services other than those specifically mentioned in the
DEFINITIONS section.

Providers and intermediaries in the contracting of accommodation services exclusively.

End providers and intermediaries in the contracting of transport services by rail, air, sea or road exclusi-
vely.

End providers and intermediaries in the contracting of transport by road, including though not limited to
coaches, taxis, car hire companies and companies specialising in connections (transfers).

Provider for one or more components of the Trip that has been contracted by the Agency and is not on the
list of providers excluded by the INSURER. The Provider must be included within the definitions contained
in the General Conditions relating to Airlines, Accommodation Providers, Transfers and/or Transportation.
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Financial Failure means the airline becoming insolvent or has an administrator appointed and does not
fulfil the booked flight(s).

For the purposes of this Policy, it will be considered that there is a situation of Bankruptcy or Insolvency of
a Provider when:
a) A request is presented by an External Provider, i.e., the presentation of a request for an arrangement
with creditors, insolvency proceedings or any other, similar instrument contemplated in the legislation of a
country of the European Union, whether voluntary or by a third party.
b) An External Provider calls a meeting of its creditors, informally or in any other manner, with the aim of
considering an arrangement with those creditors, in accordance with the provision of “Section 588 of the
Companies Act 1985” (Insolvency Act 1986) or any equivalent legislation of countries of the European
Union.
c) A freezing order and/or prohibition on the disposal of any property or asset belonging to the External
Provider is issued, provided that that seizure prevents it from continuing with its commercial activity or the
services which were going to be provided to the INSURED are interrupted or cancelled.
d) The External Provider issues an official notice of cease of operations.
e) Any other verifiable circumstance arises which means the presumption of cease of operations. It shall
be considered that that presumption of cease of operations exists in, among others, the following circum-
stances:

a. Impossibility of making reservations.

b. Non-provision of services to all clients.

c. Close of the offices where the activity was carried out.

Any type of trip whose destination is Portugal and where the INSURED's residence is in a different coun-
try.

In policies for receptive trips, and for the purposes of the provisions of the guarantees and compensation
limits described in each one of them, the INSURED's residence shall be considered his/her usual place of
residence in the respective country of origin, so that, whenever the word "Portugal" appears, the reference
shall be understood to be to the country of origin of the INSURED, whereas whenever the word "Abroad"
appears, it shall be understood that Portugal is included in that concept.

The premiums of receptive insured parties shall be billed according to their continent of origin. If the usual
place of residence is in Europe, the premium to be charged will be that corresponding to the “Continental
Sphere”; and, if the continent of origin is Africa, America, Asia or Oceania, the premium to be charged will
be that corresponding to the "Worldwide Sphere”.

When an INSURED with a usual place of residence abroad undertakes a trip, contracted through a local
travel agency, to a different country, the territorial sphere to be applied will be the most disadvantageous
of either the origin or the destination.

In all cases, the coverages of the contract for INSURED PARTIES who do not reside in Portugal will
be limited to trips with destinations other than the country of residence, and travel within the coun-
try in which they reside is therefore excluded.
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Nas apdlices para viagens recetivas e para efeitos das prestagcdes das garantias e limites de indemni-
zacgao descritos em cada uma delas, considerar-se-a domicilio do SEGURADO o da sua residéncia habi-
tual nos seus diferentes paises de origem, pelo que sempre que apareca a palavra “Portugal”, a referéncia
se entendera feita ao pais de origem do SEGURADO, enquanto sempre que aparecga a palavra “Estrangei-
ro”, se entendera que Portugal fica compreendida nesse conceito.

Os prémios dos segurados Recetivos serdo faturados em funcado do seu continente de proveniéncia. Se o
seu domicilio habitual for na Europa, o prémio a cobrar sera o correspondente ao “Ambito Continental”; se
0 seu continente de proveniéncia for a Africa, América, Asia e Oceania, o prémio a cobrar serd o corres-
pondente ao “Ambito Mundial”.

Quando um SEGURADO com domicilio habitual no estrangeiro realizar uma viagem, contratada através de
uma agéncia de viagens local, a outro pais diferente, o d&mbito territorial a aplicar serd o mais agravado
que resulte de comparar a sua proveniéncia com o seu destino.

Em qualquer caso, as coberturas do contrato para SEGURADOS nao residentes em Portugal esta-
rao limitadas a viagens com destino diferente ao do seu pais de residéncia ficando, portanto, ex-
cluidas as viagens dentro do pais

em que residam.

Repetition of an iliness or disease shortly after convalescence has ended.

Formula which is applied to determine the amount of the compensation which the INSURER must pay in
the case of a claim, when the existence of underinsurance in the policy has been identified. In that case,
the damage must be settled taking into account the proportion between the insured capital attributed to
the guaranteed object in the policy and its real value at the time of the claim.

The taking of property which does not belong to you, involving violence, intimidation of people or forced
entry.

Linked travel shall be understood to mean the combination of at least two different kinds of travel services
acquired for the purpose of the same trip or holiday, which, not constituting a package deal, give rise to
different contracts being entered into with each of the individual travel service providers, where, as a result
of a single visit to or contact with the point of sale, a business owner makes it possible for the travellers to
choose and pay for each travel service separately, or, specifically, to take out at least one additional travel
service with another business owner, provided that this takes place no later than 24 hours after confirma-
tion of the booking of the first travel service.

Where a maximum of one of the travel services (transport, accommodation, car rental) is acquired along
with any other tourist service that does not form an integral part of a travel service, it shall not constitute a
linked travel service if it does not represent a proportion equal to or greater than 25% of the value of the
combination and it is not promoted as, or for some reason does not constitute, an essential characteristic
of the trip or holiday.
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By virtue of the subrogation, the INSURER replaces the INSURED in exercising the actions or rights that
they would have against the third parties causing the accident to recover the amount from them for which
they are liable as a result of the damages caused, whose compensation under the insurance policy has
initially been borne by the INSURER.

The amount stipulated in the Specific and General Conditions, which comprises the maximum limit of the
compensation or reimbursement to be paid by the INSURER for all losses incurred during the period of
travel.

Any sudden, accidental, unforeseen event not intended by the INSURED, whose harmful consequences
are covered by the guarantees of this policy. All of the damage deriving from the same cause shall be con-
sidered to constitute a single loss. The definition of "REVOCATION OF THE TRIP" shall also give rise to a
loss.

The unlawful retention of a person in order to demand money in exchange for his/her release, for extortion
or for other political or social purposes, threatening the victim's life or health.

A person who acts in the place of another person in the work or service in the absence of the INSURED
person, the absence of whom in the workplace makes it essential that the post or responsibility be assu-
med by the INSURED person.

Any natural or legal person, with the exception of:
- The INSURED themselves, their RELATIVES, any relative in the ascending or descending lines or indivi-
duals accompanying them on the TRIP.

The natural or legal person with whom the INSURER jointly enters into this contract and to whom the obli-
gations arising under it apply, except for those which, on account of their nature, must be satisfied by the
INSURED PARTY or their BENEFICIARIES. When the signatory represents an INSURED GROUP, POLI-
CYHOLDERS, for all purposes, will be considered as each and every INSURED PARTY making up said
GROUP.

Temporary Mode: Any journey undertaken away from the INSURED's usual residence, from the moment of
departure until their return to the place of residence at the end of the trip. When the services provided by
the POLICYHOLDER do not coincide with the departure of the INSURED from their usual residence, the
journey shall be deemed to commence upon the provision of the first service contracted with the POLI-
CYHOLDER.
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Annual Mode: A trip shall be understood to mean any journey made by the INSURED away from his/her
usual place of residence, from the time of departure to his/her return. When the services provided by the
POLICYHOLDER do not coincide with the departure of the INSURED from their usual residence, the jour-
ney shall be deemed to commence upon the provision of the first service contracted with the POLI-
CYHOLDER. Time spent by the INSURED at his/her place of residence during the period of coverage
shall not be considered a trip.

For the purposes of this Policy, journeys by the INSURED to and from his/her place of work shall
not be considered trips, even if they exceed the minimum distance, if they are the usual journeys to
and from the place of work.

An Organized Trip shall be understood as the combination of at least two different types of travel services.

Package trips shall be understood to mean the prior combination of at least two of the following elements:
transport, accommodation, car rental or rental of other motor vehicles or other tourist services not asso-
ciated with the transport or the accommodation and which constitute a significant part of the package trip,
sold or offered for sale in accordance with an all-inclusive price, when that provision exceeds 24 hours or
includes a stay of at least one night. A package holiday shall be understood to mean any other trip regar-
ded as such under Article 151 of Royal Legislative Decree 1/2007, of 16 November, approving the consoli-
dated text of the General Law for the Protection of Consumers and Users, and other complementary laws
or equivalent legislation that replaces it in future.

Trips with alternative tourism activities are considered to be those whose aim is the enjoyment of expe-
riences whose purpose is the practice of activities in nature, whether sporting or adventure, provided that
they are carried out in a quality environment and a certain degree of physical effort or skill is inherent in
their practice.

The activities covered are the following: cycling, horse riding, boogie cars driven by the INSURED,
rafting, scuba diving, jet skis, banana and beach sports in general, speedboats (with driver), canoes
(local owners), helicopter flights, ranching activities (including capeas, etc.), motorboats (with dri-
ver), trekking, canyoning, quad bikes, tennis, golf, kayaks, windsurfing, pedal boats, catamarans,
light vessels, snowmobiles, pocket bikes, water bikes, karts on ice, sledges or similar, sailing boats,
orientation, baby parks, horse-drawn carts, rack railways, gymkhanas, shooting with dogs, Artouste
train, aerotrim, bus-bob, chairlifts, rock climbing and abseiling, speleology, skating, bungee jum-
ping, archery, hot-air balloon and tethered balloon, water skiing, ultratube, hydrospeeding, indoor
rock climbing and any sporting activity with a similar level of risk.

Expressly excluded are activities carried out at altitudes of over 5,000 metres, all aerial sports (ex-
cept those described above), as well as underwater activities at depths of over 30 metres.

Trips with sports activities are considered to be those whose aim is the enjoyment of experiences which
are sporadic in manner, whether sporting or adventure, provided that they are carried out in a quality envi-
ronment and a certain degree of physical effort or skill is inherent in their practice.
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The activities covered are the following: skiing, ski mountaineering, cross-country skiing, freestyle
skiing, snowboarding, freestyle snowboarding, skijoring, showshoes, chairlifts, ice skating, cram-
pons on ice, cycling, horse riding, vehicles, boogie cars, rafting, gorge-walking, scuba diving, free-
diving, jet skis, banana and beach games in general, speedboats (with driver), canoes (local ow-
ners), helicopter flights, ranching activities (including capeas, etc.), motorboats (with driver),
trekking, hiking, canyoning, 4-wheel bikes, motocross, karts, quads, padel tennis, paintball, Airsoft,
mountain bike, BMX, enduro, tennis, golf, kayaks, windsurf, waterball, pedal boats, catamarans,
light vessels, snowmobiles, pocket bikes, 4-wheel, water bikes, karts on ice, sledges or similar, sai-
ling boats, orientation, baby parks, horse-drawn carts, rack railways, gymkhanas, shooting with
dogs, Artouste train, aerotrim, bus-bob, rock climbing and abseiling, speleology, cave diving, snhor-
kelling, surf, kitesurfing, wakeboarding, skating, bungee jumping, archery, hot-air balloon and tet-
hered balloon, water skiing, ultratube, ski-bus, hydrospeeding, indoor rock climbing, ice climbing,
canicross, slacklining, flyboard, skateboarding, trailrunning, paddlesurf, swimming, mushing, zip
wire, via ferrata, laser tag, water-skiing, bodyboard, sandboard, kite buggy, running, highline, snow-
kite, snowbike, zorbing, mountaineering, mountain climbing, underwater fishing, surface fishing,
canoeing, fun runs in a non-professional capacity, cycle-tourism, windrace, octopush, rap jumping,
ringo, rollerski and any sporting activity with a similar level of risk.

Expressly excluded are activities carried out at altitudes of over 5,000 metres, all aerial sports (ex-
cept those described above), as well as underwater activities at depths of over 30 metres.

Any condition in which there is immediate risk to the person's life or physical integrity, which means that, if
they are not attended to immediately, they could die or suffer a temporary or permanent disability.

Private cars, mopeds, motorcycles, motorhomes, mixed vehicles and light trucks for private use, up to 3.5
t (GVW), less than 6 m in length and less than 3 m in height, as well as trailers and caravans up to 750 kg
GVW.

The four-wheel car whose brand, model and registration number are indicated in the rental contract will be
considered a rental vehicle, provided that its maximum authorised weight does not exceed 3,500 kg., it is
not older than 10 years at the time when the insurance policy is taken out, and its maximum capacity is 9
people. Luxury vehicles, 4x4s in segments C, D, E and F, trailers, motor homes, caravans and minibuses
are excepted, as are vehicles dedicated to the public transportation of people and goods, even if only oc-
casionally.

Flight that departs from a member country of the European Union.

Flight that departs from a country that is not a member of the European Union.
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A flight with a pre-established timetable and route.

A flight not scheduled by an airline, which does not form part of regular habitual flights and is not offered
through traditional commercialisation channels.

Regulations applicable to the insurance

1. Effect of the contract

This contract takes effect at 00:00 hours on the day indicated in the Specific Conditions of the policy, and
its effects shall cease at 24:00 hours on the date indicated as the end of the contract in the Specific Con-
ditions.

With regard to the guarantees of the insurance policy:

- Cancellation Expense Guarantees
1 In Temporary Insurance policies: The Revocation Costs guarantee will come into effect at 24:00
hours on the day on which the insurance is contracted, and will end at the time at which the IN-
SURED has begun the insured trip when leaving home. In all cases, the coverage is valid only
where the insurance has been taken out at the time at which the insured trip is confirmed, or
within 7 days following that. Otherwise, coverage will begin 72 hours after the date of the in-
surance.

1 In Annual Multi-Trip insurance: The Cancellation Expenses guarantee will become effective 72
hours after the date of taking out the insurance or booking the trip, whichever occurs later. No
cancellation will be covered whose cause occurs at a time prior to taking out the insurance
or before booking the trip subject to cancellation.

- The remaining guarantees provided by the Policy shall only be valid when the insurance has been taken
out before the date of commencement of the insured's trip and shall have effect solely while the IN-
SURED is travelling and away from the locality of his or her habitual residence and, in the case of the
Assistance to Persons guarantee, when he or she is at a distance greater than that stipulated in the
"Minimum Distance".

In all cases, the coverages of the contract for INSURED PARTIES who do not reside in Portugal will
be limited to trips with destinations other than the country of residence and they will become effec-
tive once they have left that country.

However, payment of the corresponding premium shall be a necessary condition for their entry into
effect.

If during the course of a trip with scheduled duration the INSURED is unable to return on the scheduled
date due to an accident or unforeseen illness, and the trip is terminated during recovery, the INSURER will
extend the policy coverages until the INSURED is medically fit to return home. This clause will not take
effect if the INSURED decides to extend the trip on their own free will once the INSURER’s medical team
determines that they are fit to return home.
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When the duration of the insurance is extended once the trip has begun, the dates between the insured
periods must be consecutive, with no uninsured days remaining between the two periods.

In those cases in which the duration of the insurance has been extended after the contract has been taken
out and the INSURED has been covered by a claim reported within the initial period of the contract, the
extension of the dates of coverage shall not affect such claims, and all obligations of the INSURER in res-
pect thereof shall be terminated at the end of the initial date of the contract. Likewise, those losses occu-
rring prior to the extension of the term of the insurance, and which have not been reported to the INSU-
RER within the initial period of the contract shall not be covered.

When the insurance has been taken out after the beginning of the trip, a waiting period of 72 hours from
the date of taking out the insurance shall apply, and the coverage related to the theft of the insured lugga-
ge shall be null and void.

2. Territorial validity

The insurance is valid in the territorial area described in the SPECIFIC CONDITIONS, considering, in gene-
ral:

LOCAL Scope: those where the origin and the destination of the trip are within the same country.

CONTINENTAL Scope: those where the origin and the destination of the trip are within the same
geographical continent.

In the case of travel originating in Europe, the continental scope will also apply when the destina-
tion is any of the countries bordering the Mediterranean (Algeria, Cyprus, Egypt, Israel, Lebanon,
Libya, Morocco, Palestine, Syria, Tunisia, Turkey and Jordan), as long as this is specified in the spe-
cific conditions of the policy.

WORLDWIDE Scope: those where the origin and the destination of the trip are in different geo-
graphical continents.

In the case of the ASSISTANCE TO VEHICLES and ZERO EXCESS guarantees, it is expressly noted
that their territorial scope is restricted to losses in Portugal, unless otherwise indicated in the Spe-
cific Conditions of the Policy.

3. Time validity.

In Temporary Mode insurance policies, their validity will be determined by their duration, expressed in the
number of consecutive days and up to a maximum of 365 days, specified in the Specific Conditions.

However, if the INSURED's usual place of residence is outside Portugal, in no case may the duration of
the insured trip exceed 120 consecutive days.

In Annual Multiple-Trip insurance policies, the validity of the coverage shall be one year, in accordance
with the dates indicated in the Specific Conditions. However, trips lasting longer than that specified in
the Specific Conditions of the Policy will not be guaranteed.
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Insurance contracts made for one year are automatically renewed at the end of the contract for successive
periods of one year. Cancellation is the way to terminate the contract in order to avoid its renewal. The
cancellation must be made in writing and sent to the recipient at least 30 days before the contract renewal
date.

4. Trips to risk/war zones

Claims for personal injury or material damage which occurred in areas for which the Portuguese Ministry of
Foreign Affairs has issued a recommendation to not travel at the time of entry of the INSURED (for exam-
ple, due to terrorist attacks or natural catastrophes) shall be excluded from coverage.

If that recommendation was issued when the INSURED was at the destination, the coverage of the insu-
rance shall continue for a period of 14 days from the time when the warning was issued. The INSURER
must be informed during that period and the INSURED must decide whether to leave that area or to ac-
cept the issue of a supplement to the policy, in which new coverage and/or premium conditions may be
established at the discretion of the INSURER.

5. International sanctions and embargos

Coverage of the insurance policy, payment of compensation and the provision of any service will be gua-
ranteed only if they do not contravene economic, commercial or financial sanctions or embargoes which
have been issued by the European Union and which are directly applicable to the parties to the contract.

This is likewise applicable in the case of economic, commercial or financial sanctions or embargoes issued
by the United States of America, provided they do not contravene the legislative provisions of the Euro-
pean Union or from Portugal.

6. Premium payment

The POLICYHOLDER is obliged to pay the premium at the time of contract formalization. Subsequent
premiums shall become due on their respective due dates.

To determine the insurance price, the Insurer has already considered that some coverages will not come
into effect, such as assistance coverage in the event of trip cancellation or termination. Likewise, in the
case of annual policies, the Insurer has taken into account that there may be periods throughout the year
when travel or stays are restricted. For these reasons, the insurance policy is considered a unified whole
with a single premium, payable at the time of contracting, without generating any right to a refund, except
as expressly determined by law, from the date the first covered risk becomes effective. This applies even if
one or more trips do not take place for any reason. If a refund is applicable due to none of the coverages
coming into effect, the Broker is entitled to deduct an amount of €10 as an administration fee.

In accordance with Article 61 of the Legal Framework of the Insurance Contract (Decree-Law No.
72/2008), non-payment has the following effects:

1. Non-payment of the initial premium, or the first installment thereof, on the due date results in the
automatic termination of the contract from the date of its conclusion.

2. Non-payment of the premium for subsequent annuities, or the first installment thereof, on the due
date prevents the renewal of the contract.



Policy number: PTC06-S25-01C1 General Conditions: Go Schengen

3. Non-payment results in the automatic termination of the contract on the due date of:
a) An installment of the premium during an annuity period;
b) An adjustment premium or part of a variable premium amount;
¢) An additional premium resulting from a contract modification due to an increased risk.

4. Non-payment, by the due date, of an additional premium arising from a contractual modification
renders the modification ineffective, and the contract remains in force under the conditions that
applied before the attempted modification, unless the continuation of the contract proves impos-
sible, in which case it is deemed terminated as of the unpaid premium’s due date.

7. Terms of the contract

1. This Policy has been entered into based on the declarations made by the POLICYHOLDER and/or IN-
SURED PARTY, which determined the acceptance of the risk by the INSURER and the calculation of the
corresponding premium.

2. The POLICYHOLDER or the INSURED, must, , for the duration of the contract and within five (5) days of
becoming aware of them, notify the INSURER of any changes to the factors or declared circumstances
that increase the risk and are of such a nature that, had the INSURER been aware of them when conclu-
ding the contract, it would not have entered into it or would have concluded it on more onerous terms.

3. The INSURER may choose between amending or terminating the contract within a period of one
month, starting from the date it becomes aware of any reservation or inaccuracy in the declaration
by the POLICYHOLDER and/or INSURED regarding the true extent of the risk, or of an increase in
the risk, without the POLICYHOLDER being able to claim damages from the INSURER.

If the INSURER does not present the POLICYHOLDER with the declaration, or the declaration is incomple-
te, both parties agree to consider as increased risk to be notified to the INSURER, for the purposes of
Article 12 of Law 50/1980, of 8 October, on Insurance Contracts, the imposition of any means of restric-
tion of mobility in the locality in which the establishment is located, in its province or neighbouring
provinces, which was not in force when the policy was taken out.

4. If the content of the policy differs from the insurance proposal or the agreed clauses, the policyholder
can ask the INSURER to correct the discrepancy within one month of delivery of the policy. After that
period has elapsed, without any such request having been made, the provisions of the policy shall stand.

8. Claims. Payment of indemnities and reimbursements

a) The INSURER shall provide coverage for the guaranteed risks, within the limits established and up to
the maximum amount contracted for each case. Events that have the same cause and that occurred at
the same time shall be considered as a single loss.

b) In the case of guarantees which involve the payment of an indemnity and/or reimbursement, the INSU-
RER must pay the indemnity at the end of the investigations and examinations necessary to establish the
existence of the loss. In any case, the INSURER shall pay, within 40 days from the receipt of the de-
claration of the loss, the minimum amount of that which may be due, based on the circumstances
known to it. If, within three months of the occurrence of the loss, the INSURER has not paid that indemni-
ty for an unjustified reason or a reason that is attributable to it, the indemnity shall be increased by 20 per
cent per year

on the claimed amount covered by the policy
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c) The indemnity for material damage will be determined on the basis of the replacement cost on the day
of the loss, minus depreciation due to use. In the case of the Revocation Costs / Cancellation of Trip cove-
rage, it shall be on the basis of the value of the cancellation on the day on which the cause which determi-
nes the Revocation of the Trip occurs.

d) If the parties reach an agreement on the amount and the form of the indemnity, the INSURER must pay
the agreed sum within twenty days from the date of the amicable agreement between the parties. In
the event of disagreement, the terms of article 38 of the Insurance Contract Law shall apply.

€) In order to obtain payment of the indemnity, the INSURED or the BENEFICIARIES must provide the do-
cuments attesting to the circumstances and consequences of the loss.

9. Assistance

a) As soon as an event which could give rise to the provisions covered by the Policy occurs, the INSURED
must notify the INSURER by means of the emergency telephone line established by the INSURER, stating
their name, the policy number, the place and telephone number where they are located, and a description
of the problem.

In cases of hospitalization, if any expenses incurred that are not duly justified or could have been avoided
are not reported within 24 hours after admission, such expenses occurring after that period until the in-
sured reports the event will be excluded from the coverage provided under this policy.

b) The INSURER shall accept no responsibility for any delays or non-fulfiiments due to force majeu-
re or the special administrative or political characteristics of a given country. In any case, if a direct
intervention by the INSURER is not possible, the INSURED shall be reimbursed upon their return to Portu-
gal, or, in case of need, as soon as they are in a country where the above circumstance does not apply, for
the expenses they have incurred and which are guaranteed, by means of the presentation of the appro-
priate original proofs.

c) If the INSURED is on board any type of land, sea or air vehicle, the INSURER shall provide its services
once the INSURED is on dry land.

d) The provisions of a medical nature and medical transport must be provided after agreement by
the doctor who attends to the INSURED with the INSURER's medical team. Any medical or trans-
port provisions which the INSURED unilaterally considers it appropriate to request and receive, at
his/her personal decision, without the INSURER's knowledge or authorisation, shall not be covered
by the Policy, except in the case of an accredited emergency or force majeure.

) If the INSURED has the right to reimbursement for that part of the ticket which is not used, when making
use of the transport or repatriation guarantee, that reimbursement shall be passed on to the INSURER.
Likewise, with regard to the travel expenses of insured persons, the INSURER shall pay only those addi-
tional costs which are necessary and which exceed the costs initially anticipated by the INSURED.

f) The provisions contained in the guarantees of this Policy are subsidiary to other provisions to which the
INSURED has the right, and the INSURED must take the necessary steps to recover those costs from the
entities which are obliged to pay them and to thus reimburse the INSURER for those amounts it had ad-
vanced.
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10. Obligations of the Insured.

a) As soon as the loss occurs, the POLICYHOLDER or the INSURED must adopt all measures available to
them in order to minimise the consequences of that loss. Any delay in reporting the incident that results in
an unjustified increase in expenses will not be covered by the guarantees of this policy.

b) The POLICYHOLDER or the INSURED must inform the INSURER of the occurrence of the loss within
seven days from the date on which it is known.

c) The INSURED must provide all proofs reasonably requested from him/her regarding the circumstances
and consequences of the loss in order render effective the provisions guaranteed by the Policy.

d) The INSURED must immediately request verification of the damage to or disappearance of the luggage
by competent persons or authorities and make sure that the circumstances and importance of that dama-
ge/loss are reflected in the document which he/she will send to the INSURER.

e) In relation to the guarantees of the present Policy, the INSURED and his/her relatives and benefi-
ciaries exonerate the medical professionals who attended to him/her as a result of the occurrence
of an event from professional secrecy, so that they can provide medical information to the INSU-
RER, as well as the medical history in relation to the case, for correct evaluation of the claim. The
INSURER may not make any use of the information received other than that indicated here.

f) If the INSURER had guaranteed a payment to third parties and it was later revealed that those costs
were not covered by the insurance, the INSURED must repay that amount to the INSURER within 30 days
after notification to that effect by the INSURER.

g) In the case of robbery, the INSURED must immediately report it to the Policy or Authority of that place
and will accredit having done so to the INSURER. If the objects are recovered before the payment of the
indemnity, the INSURED must take possession of them, and the INSURER shall only be obliged to pay for
any damage suffered.

h) The INSURED must notify the agency from which he/she contracted the service covered by the insuran-
ce as soon as any of the causes which may give rise to the reimbursement of the trip revocation costs
occur. This policy shall not cover any delay in communicating with the agency that results in an unjustified
increase in cancellation expenses. Only the expenses incurred up to the date of the incident will be cove-
red by the cancellation guarantee.

i) In the case of revocation or cancellation of the trip, the INSURED must provide the documents accredi-
ting that, as well as the bills or receipts of the expenses.

j) In the case of claims for delays, the INSURED must accompany them with the documents attesting to
the occurrence of the loss and the costs incurred.

k) In the event of a Civil Liability claim, the POLICYHOLDER | Gz



